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OFFICERS:
Bebe Zabilansky, President, Bruns Bros Process Equipment,
Gray, ME bebe@brunsbros.com

Christopher Hylkema, Vice President, New York State Dept.
of Agriculture & Markets, Albany, NY.
christopher.hylkema@agriculture.ny.gov

Steven Murphy, Executive Vice President, Dairy Practices
Council, Freeville, NY dairypc@dairypc.org

MEMBERS REPRESENTING REGULATORY:
Dennis Gaalswyk,, US-FDA, Cannon Falls, MN.
dennis.gaalswyk@fda.hhs.gov

Joseph MacPhee, Michigan Dept. of Agriculture, Mar-
quette, MI. macpheej@michigan.gov

Michelle R. Steinmetz, RS, Wisconsin Dept. of Agriculture,
Trade & Consumer Protection, Madison, WI. 
Michelle.Steinmetz@wisconsin.gov

Christopher Thompson, USDA/AMS/Dairy. Washington,
DC. cthompson@fmmatlanta.com

MEMBERS REPRESENTING INDUSTRY:
Robin Breeding Dairy Farmers of America, Greenwood, DE
rbreeding@dfamilk.com

Wendy Landry, HP Hood, LLC Portland, ME
wendy.landry@hphood.com

Sharon Wilson, Weber Scientific, Hamilton, NJ
swilson@weberscientific.com

MEMBERS REPRESENTING EDUCATION:
John Partridge, Michigan State University, East Lansing,
MI. partridge@msu.edu

Rick Watters, DVM, Cornell University, Quality Milk 
Production Service, Geneseo, NY rdw32@cornell.edu

BOARD MEMBER-AT-LARGE:
Keith Hay, Pennsylvania Milk Marketing Board, Harris-
burg, PA. khay@pa.gov

TASK FORCE DIRECTORS:

TASK FORCE I: FARM BUILDINGS & EQUIPMENT
Joseph Zulovich, University of Missouri. Columbia, MO
ZulovichJ@missouri.edu

TASK FORCE II: PLANT EQUIPMENT & PROC. Amy
Rhodes, HP Hood LLC, Lowville, NY amy.rhodes@hp-
hood.com

TASK FORCE III: LABORATORY & Q. C. PROC.
Pat Healy, USDA Milk Market Administrator, Lenexa, KS.
pat.healy@fmmacentral.gov

TASK FORCE IV: REGULATORY ISSUES & HACCP
Steve DiVincenzo, Illinois Dept. of Public Health, Division
of Food, Drug & Dairies, Springfield IL Steve.DiVin-
cenzo@illinois.gov

TASK FORCE V: MILKING SYSTEMS & PROC.
Steve Lehman, Michigan Milk Producers, Novi, MI
lehman@mimilk.com

TASK FORCE VI: SMALL RUMINANTS
Christopher Hylkema, NYS Dept. of Agriculture & Mar-
kets, Albany, NY christopher.hylkema@agriculture.ny.us

DPC EXECUTIVE BOARD

PLATINUM SUSTAINING
MEMBERS

Dairy Farmers of America
Dairymaster USA

HP Hood

GOLD 
SUSTAINING MEMBERS

Agri-Mark
Diversey

GEA Farm Technologies
IBA Dairy Supplies
Land O’Lakes
Lely USA

Paul Mueller Company
Walker Transport

SILVER
SUSTAINING MEMBERS

Albertsons/Safeway
Bruns Bros. Processing

Equip.
Eastern Crown

MD & VA Milk Producers
Michigan Milk Producers

Assn.
Page & Pedersen Int.
Ryder Systems

Surpass Chemical Co.
ThermoScientific/Capitol Vial
Upstate Niagara Cooperative

BRONZE
SUSTAINING MEMBERS

3M Food Safety
American Cheese Society
American Dairy Goat Assoc.
Atlantium Technologies
Bob White Systems

Byrne Dairy
Capitol Plastic Products
Charm Sciences Inc.

Chobani
Clover Stornetta Farms

Cornell Milk Quality Program

BRONZE
SUSTAINING (cont.)

Country Dairy
Dairymen Specialty Company

Dean Foods
Empire Cheese
Eurofins DQCI

Foss North America
Friendship Dairies
Galliker Dairy

Harold Wainess & Associates
Hershey Company
IDEXX Laboratories

International Dairy Foods
Assn.

International Milk Haulers
Assn.

Jackson-Mitchell
Kentuckiana Tank Wash

Kreider Farms
Lanco-Pennland
Losurdo Foods

McCarty Family Farms
Mountainside Farms
Nelson-Jameson, Inc.
Neogen Corporation

National Mastitis Council
Northeast Dairy Foods Assn.

Orin Thomas & Sons
Packaging Consultants Int.
PA Milk Marketing Board
QualiTru Sampling Systems
Quality Chekd Dairies
Quality Milk Production

Services
Readington Farms
Rutter’s Dairy

Sanitary Design Industries
Southeast Milk

St. Albans Coop. Creamery
Steuben Foods

The Schlueter Company
Titusville Dairy

Tremcar
Turkey Hill Dairy
Weber Scientific

DPC SUSTAINING MEMBERS
(as of May 2018)

DPC REGULATORY MEMBERS
(as of May 2018)

Alaska, State of
Arizona Dept. of Agriculture
British Columbia Ministry 

of Agriculture
California Dept. of Food & Agriculture
Colorado Dept. of Public Health
Connecticut Dept. of Agriculture

Delaware Dept. of Health
FDA Division of Milk Safety
Florida Dept. of Agriculture
Georgia Dept. of Agriculture
Illinois Dept. of Public Health

Indiana State Board of Animal Health
Kansas Dept. of Agriculture
Kentucky Dept. of Agriculture

Kentucky Regulatory Services, UKY
Maine, State of

Maryland Dept. of Public Health
Michigan Department of Agriculture

Missouri State Milk Board
Nevada Dept. of Agriculture

New Hampshire Department of Health
New Jersey Department of Agriculture

New Jersey Department of 
Public Health

New Mexico Dept. of Agriculture
New York State Dept. of 
Agriculture & Markets
Ohio Dept. of Agriculture
Utah Dept. of Agriculture

Vermont Agency of Agriculture
Virginia Dept. of Agriculture
West Virginia Office of 
Environmental Health

Wisconsin Dept. of Agriculture

DPC EDUCATIONAL MEMBERS
(as of May 2018)

Ohio State University
Michigan State University
Penn State Berkey Creamery

Penn State Cooperative Extension
Purdue University
Rutgers University

University Connecticut
University of Maine

Vermont Technical College

To Join
The Dairy Practices Council®

go to:
www.dairypc.org

https://www.dairypc.org/
catalog/dpc-membership

THE DAIRY PRACTICES
COUNCIL®

Educational Guidelines
Annual Conference
Memberships

DPC is a nonprofit organization of 
education, industry and regulatory

personnel, concerned with milk quality and
regulatory uniformity

The DPC Mission:
To develop and disseminate uniform educational
guidelines for proper and improved procedures in
the production and processing of milk and milk

products under a cooperative effort of educational,
industry and regulatory members.

The Dairy Practices Council®
Email:

dairypc@dairypc.org
Web:

www.dairypc.org
Sustaining Membership Levels
Platinum: covers up to 30 individuals
Gold: covers up to 20 individuals
Silver: covers up to 10 individuals
Bronze: covers up to 5 individuals



Dairy Practices Council Guidelines

Addressing Dairy Procedures & Policies
from Cow to Cup!

The Dairy Practices Council Guideline development and
update process is unique and requires several levels of peer
review. The first step starts with a Task Force subcommittee
made up of individuals from industry, regulatory and
educational institutions interested in and knowledgeable about
the subject to be addressed. “White copy” drafts are circulated
until all members of the subcommittee are satisfied with the
content. The final “white copy” may be further distributed to
the entire Task Force; DPC Executive Board; state and federal
regulators; educational and industry members; and anyone else
the DPC Executive Vice President and Task Force Director
feels would add strength to the review. Following final “white
copy” review and corrections, the next step requires a “yellow
cover” draft to be circulated to representatives of participating
Regulatory Agencies referred to as “Key Sanitarians.” Key
Sanitarians may suggest changes and insert footnotes if their
state standards and regulations differ from the text. After final
review and editing, the Guideline is distributed in the distinc-
tive DPC “green cover” to DPC members and made available
for purchase to others. These guidelines represent our state of
the knowledge at the time they are written. Currently, DPC
Guidelines are primarily distributed electronically in pdf
format without colored covers, but the process and designation
of the steps remains the same.

DPC GL DEVELOPMENT - TASK FORCES:
TF I: FARM BUILDINGS & EQUIPMENT
TF II: PLANT EQUIPMENT & PROCEDURES
TF III: LABORATORY & QC PROCEDURES
TF IV: REGULATORY ISSUES & HACCP
TF V: MILKING SYSTEMS & PROCEDURES.
TF VI: SMALL RUMINANTS

Become a Member, Join a Task Force,
Help Us Write and Keep Our GLs Current!

DPC Guidelines

For the Dairy Farm:

DPC 1 Planning Dairy Freestall Barns
DPC 2 Effective Installation, Cleaning and Sanitizing of 
               Milking Systems
DPC 4 Installation, Cleaning & Sanitizing of Large Parlor 
               Milking Systems
DPC 7 Sampling Fluid Milk
DPC 9 Fundamentals of Cleaning & Sanitizing Farm Milk 
               Handling Equipment
DPC 11 Sediment Testing/Producing Clean Milk
DPC 15 Milking Center Wastewater
DPC 17 Preventing/Testing for Added Water
DPC 18 Field Person's Guide to Troubleshooting High 
               Somatic Cell Counts
DPC 21 Raw Milk Quality Tests
DPC 22 Control of Antibacterial Drugs in Milk
DPC 24 Troubleshooting Bacteria in Raw Milk
DPC 28 Troubleshooting Residual Equip. Films.
DPC 30 Potable Water on Dairy Farms
DPC 36 Dairy Farm Inspection
DPC 37 Planning Dairy Stall Barns
DPC 38 Preventing Off-Flavors in Milk
DPC 40 Controlling Milk Volume & Fat Losses
DPC 41 Milkrooms and Bulk Tank Installations
DPC 42 Stray Voltage on Dairy Farms
DPC 43 Farm Tank Calibration and Checking
DPC 44 Mech. Ventilation of Tie-Stall Barns
DPC 46 Dairy Odor Management
DPC 49 Pre- & Post-Milking Teat Disinfectants
DPC 50 Farm Bulk Milk Collection Procedures
DPC 54 Selection of Elevated Milking Parlors / Construction
               Materials for Parlors
DPC 58 Sizing Dairy Farm Water Heaters
DPC 79 Non-Electric Dairy Farms
DPC 85 Six Steps to Success (Spanish available)
DPC 87 Low-Budget Milking Parlors Retro-Fitted in Old 
               Tie-Stall Barns
DPC 88 Facilities for Special Needs Animals
DPC 90 On-Farm/Small-Scale Dairy Processing
DPC 97 Direct Loading Milk to Milk Tankers
DPC 98 Milking Procedures for Dairy Cattle
DPC 101 Farmer's Guide to High SCC in Cattle
DPC 102 Installation, Cleaning and Sanitizing of Tie Barn
               Milking Systems
DPC 106 Farm Anaerobic Digesters 100+ Quest.
DPC 108 Proper Cooling of Milk on Dairy Farms
DPC 109 Automatic Milking Systems- Questions Dairymen
               Need to Ask
DPC 110 Guidelines for Managing Compost Bedded-Pack
               Barns

DPC Guidelines

For the Dairy Plant & QA Programs:

DPC 7 Sampling Fluid Milk
DPC 8 GMPs for Dairy Processing Plants
DPC 10 Maintaining Fluid Milk Shelf Life
DPC 11 Sediment Testing/Producing Clean Milk
DPC 13 Environmental Air Control in Plants
DPC 14 Clean Room Technology
DPC 17 Preventing/Testing for Added Water 
DPC 21 Raw Milk Quality Tests
DPC 25 Cleaning/Sanitation Bulk Milk Tankers
DPC 29 Cleaning/Sanitizing in Fluid Milk Plants
DPC 34 Butterfat Testing of Various Products
DPC 35 Dairy Plant Waste Management
DPC 38 Preventing Off-Flavors in Milk
DPC 40 Controlling Milk Volume Fat Losses
DPC 51 Instrumental Component Testing
DPC 60 Troubleshooting Microbial Defects
DPC 62 Resources for Dairy Equipment Construction 

Evaluation
DPC 80 Food Allergen Awareness Dairy Plants
DPC 90 On-Farm Small-Scale Dairy Processing
DPC 91 HACCP: SSOP's and Prerequisites
DPC 92 HACCP Principles & Plans (92-95)
DPC 103 Approving Milk and Milk Product Plants for

Extended Runs
DPC 111 Setup of a QC Lab and QC Program
DPC 112 Greening of the Dairy Lab

Specific to Small Ruminants
(Goats, Sheep):

DPC 70 Small Ruminant Milking Systems
DPC 71 Farmers Guide to SCC in Sheep
DPC 72 Farmers Guide to SCC in Goats
DPC 73 Layout of Dairy Milkhouses for Small Ruminant

Operations
DPC 75 Direct Microscopic Examination of Milk from 

Small Ruminants
DPC 76 Out-Of-Season Breeding for Goats
DPC 78 Biosecurity for Sheep and Goat Dairies

Become a Member, Join a Task Force,
Help Us Write and Keep Our GLs Current!

A FULL LISTING OF DPC GUIDELINES CAN
BE FOUND AND ORDERED ON-LINE AT:

https://www.dairypc.org
https://www.dairypc.org/catalog/guidelines

DPC MEMBERSHIP

The DPC is supported by industry, regulatory, educational
and individual members. Critical to this support is active
participation in the DPC Guideline development process.
Join the DPC and become part of a Task Force team.
Benefits, depending on membership level, include:
•      Complete Guideline sets and updates for up to 
      30 members of your organization.
•      Membership and discounted registration fees for 
      the DPC Annual Conference.
•      An opportunity to be an author or contribute in the
      Guideline development process and network with
     diverse dairy professionals.

TO REVIEW MEMBERSHIP BENEFITS
AND JOIN THE DPC GO TO:

https://www.dairypc.org
https://www.dairypc.org/catalog/dpc-membership

A FULL LISTING OF DPC GUIDELINES CAN
BE FOUND AND ORDERED ON-LINE AT:

https://www.dairypc.org
https://www.dairypc.org/catalog/guidelines

DPC ANNUAL CONFERENCE

The DPC holds their Annual Conference each fall in a different
location. The meeting generally starts with a workshop and
tour followed by General Session topics and Task Force work
session. Why attend? 

•    Procedures & Policy covering …
•    Production & Processing, and the …
•    PEOPLE!

MARK YOUR CALENDARS

DPC ANNUAL CONFERENCES

2018
McKinney Texas, November 7-9

2019
Portland, Maine, November 6-8

2020
Minneapolis, Minnesota, November 4-6 


